

������ How to Start a Live Stream Class for Instructors 

We’ve made it simple to get started with live streaming. Just follow these steps: 

 

1. Download the Mindbody Live Desktop Program 

• Go to: video.mindbody.io/download. 

• Download and install the Mindbody Live desktop app for better stability and smooth 
streaming. 

• You only need to do this once. After that, you can click “Open Mindbody Live” to join your 
class. 

 

2. Log In and Select Your Class 

• Sign in to the Mindbody software with your instructor credentials. 

• Click on Class Sign-In and choose the class you want to live stream. 

• Make sure to start within 5 minutes of the scheduled time but not earlier than 30 minutes 
before a client joins. 

• Starting too early will cause the live stream to automatically end. 

 

3. Start the Live Stream 

• Click the “Start Live Stream” button next to your class. 

• This does not immediately put you live in front of clients. 

• You’ll see a preview screen to check your camera and audio. 

 

4. Check Your Audio and Video 

• Make sure your camera is positioned correctly and shows everything needed for the class. 

• Test your microphone to ensure clear sound quality. 

• Use recommended audio equipment for the best results. 

 

5. Allow Access to Camera and Microphone 

• When prompted, click “Allow” to give your browser access to your camera and 
microphone. 

https://video.mindbody.io/download


• Browsers to Use: 

o On desktop/laptop: Use Google Chrome. 

o On mobile: Use Safari (for iOS) or Chrome (for Android). 

 

6. Go Live 

• Click “Go Live” to start your stream. 

• Your clients will now be able to see and hear you. 

 

7. Manage Host Controls 

• Mute All: Click to mute all participants if needed. 

• Broadcast Video: 

o Click the broadcast icon to enlarge any instructor’s video and place it front and 
center. 

o This is useful if you have multiple instructors leading different parts of the class. 

• View Modes: 

o Presenter View: Focuses on you as the instructor. 

o Grid View: Shows all participants. 

 

8. Record the Class (Optional) 

• Click “Record” if you want to save a copy of the class for future use. 

 

9. End the Class 

• Click “End Session for Everyone” when the class is over. 

• This stops the live stream for all participants. 

 

Tips for a Better Experience 

• Permissions: Make sure you have these permissions enabled: 

o View reservations 

o Make reservations 



o Make past reservations (if starting the stream after the class has started). 

• Test in Advance: Test your internet connection, camera, and microphone before the class. 

• Positioning: Ensure good lighting and a clutter-free background for a professional look. 

 

Need More Help? 
For more details, visit: Mindbody Support 

Ready to Stream? 
������ 
You’re all set to start your live stream class. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.mindbodyonline.com/s/article/Starting-a-live-stream-class?language=en_US

